Privacy Policy for Easyology
Introduction:
Welcome to Easyology! This privacy policy is intended to explain how we collect, use, and safeguard your personal information when you use our mobile application. We respect your privacy and are committed to protecting your data. By using our app, you consent to the practices described in this privacy policy.
Information We Collect:
1. Personal Information: We may collect personal information, such as your name, email address, phone number, and shipping address when you register or make a purchase. This information is used to facilitate transactions and improve your user experience.
2. Transaction Information: We collect information related to your purchases, such as order details, payment information, and shipping information.
3. Device Information: We may collect information about your mobile device, including device type, operating system, and unique identifiers for optimization and troubleshooting.
4. Location Data: With your permission, we may collect location data to provide location-based services, such as store locator and delivery tracking.
5. Usage Information: We collect data about how you interact with our app, including the pages you visit, the products you view, and the time and date of your visits.
How We Use Your Information:
1. To Provide Services: We use your information to deliver the services you request, including processing orders and providing customer support.
2. Personalization: We may use your data to personalize your app experience, recommend products, and show you relevant content.
3. Improvement: We analyse user data to improve our app's features, content, and user interface.
4. Communication: We may contact you with transaction updates, promotional offers, and app-related news. You can opt out of promotional communications at any time.
Data Security:
We take data security seriously and employ industry-standard measures to protect your information. However, no method of transmission over the internet is completely secure, and we cannot guarantee absolute security.
Data Sharing:
We do not sell your personal information to third parties. However, we may share your information with trusted partners, such as payment processors, shipping companies, and analytics providers, to deliver our services effectively.
Your Choices:
You have the right to review, modify, or delete your personal information by contacting us. You can also change your communication preferences by updating your settings in the app.
Changes to Privacy Policy:
We may update this privacy policy as our app evolves. We will notify you of significant changes through the app or our website.
Contact Us:
If you have questions or concerns about our privacy policy, please contact us at:
https://easyologo-qa-daniyal-techguysserv.vercel.app/support
